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PROPERTY MANAGER / BOARD MEMBER NOTICE

Condominium Catastrophe Assist Team Website
“CondoCAT”

Now that the Policy has been issued, Safe Harbour is pleased to provide you with secure,
password protected, web-based access to “CondoCAT”.

e UserID:
e Password:

You can go to the Safe Harbour, “Property Management Login” at www. shuw.org, enter
your UserID and password click login and you have successfully logged into the
“Condo CAT” website.

All the information you will enter is policy number specific. You begin by entering a policy
number and follow the instructions outlined in the training manual to complete all the
information you have available relative to that specific policy number. Continue to repeat the
aforementioned procedures until all policy numbers you are working with have been entered into
the system.

To assist you in navigating the system we have included (see attachment) a Catastrophe
Website Training Manual. The system is very easy to work with and requires no additional
training beyond the manual.

Safe Harbour is working hard to increase the relevance and value of its products and services
and announcements like this one are direct evidence that we’re totally dedicated to improving
workflow and standards that create value for our customers. This leads to significant
improvement in customer service and stronger relationships with our customers and business
partners.

Please contact your insurance agent if you have any questions regarding “CondoCAT”.

Yours truly,
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